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Dear athletes, sports officials and guests,

It is a great honour and pleasure to greet you on behalf of the Croatian
Karate Union and the Organizing Committee of the European Karate
Championships Zagreb 2009 and to welcome you to Croatia and its capital
Zagreb, to the European senior karate Championships which will be held
from 8 to 10 May 2009.

We are exceptionally proud of being entrusted with an organization of such
an important event and we shall make our best efforts to keep the
competition on the highest level, to the satisfaction of all participants.

I hope that, in addition to the event, you will enjoy many beautiful and
pleasant moments during your stay in Zagreb and that the 44" European
Championships and the city of Zagreb will remain a memory you will always
cherish.

Looking forward to seeing you in Zagreb.

Respectfully,

President of the Croatian Karate Union
Stjepan Celan
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EUROPEAN KARATE FEDERATION
FEDERATION EUROPEENNE DE KARATE

MEMBER OF THE WORLD KARATE FEDERATION (WKF)

Everybody is expecting with great encouragement the next 44" European
Senior Championships 2009 to be held in Zagreb. The Croatian Karate
Union has become in the last years an outstanding member not only of the
European, but also from the World Karate Federation, and both in the
sporting side as well in the structure and capacity of the Federation

The Croatian Karate Union is in fact a model of efficiency and well doing. It
has always been a pleasure to work with them, and in all the before
mentioned I want to make a special mention to President Stjepan Celan
that has always made things easy inside a positive atmosphere of mutual
help and collaboration with the European Karate Federation as regards the
preparations of these 2009 Championships.

The celebration of such a major event in Croatia is something well deserved
by the Croatian Karate Union, and I can say, without any doubt, that these
44" European Senior Championships are going to be a new success of our
sport in the Continent, and also a new success of the European Karate
Federation thanks to the inestimable contribution of one of its outstanding
members.
EKF President
Antonio Espinds Ortueta
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Welcome to Zagreb

We are honoured and pleased to invite you to the 2009 European Karate
Championships in Zagreb, Croatia’s capital, which will take place from 8 to 10 May
2009.

These Championships will be an opportunity to display once again the beauty of this
sport which brings together athletes from all over Europe, and connects countries
both off and on the tatami. It will also be an opportunity for the citizens of Zagreb
to show their hospitality, and for spectators to express once again their support and
enthusiasm.

A Brief History of Zagreb

Today's Zagreb has grown out of two medieval settlements that had been
developing for centuries on the neighbouring hills. The first written mention of the
city dates from 1094, when a diocese was founded on Kaptol, while in 1242 -
neighbouring Gradec was proclaimed a free and royal city. Both settlements were
surrounded by high walls and towers, the remains of which are still preserved.

During the Turkish onslaughts on Europe, between the 14th and 18th centuries,
Zagreb was an important border fortress. The Baroque reconstruction of the city in
the 17th and 18th centuries changed the appearance of the city. The old wooden
houses were demolished and opulent palaces, monasteries and churches were built.
Many trade fairs, revenues from landed estates and offerings of many craft
workshops greatly contributed to the wealth of the city. Affluent aristocratic
families, royal officials, church dignitaries and rich traders from all over Europe
moved into the city. Schools and hospitals were opened, and the ways of European
capitals were adopted.
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The city outgrew its medieval borders and spread to the lowlands. The first parks

and country houses were built. Zagreb affirmed its position as the administrative,
cultural and economic centre of Croatia.

Zagred (Croatie)  sesciens s,

When Kaptol, Gradec and the surrounding settlements were administratively
integrated into the City of Zagreb in 1850, its development became even faster.
The disastrous earthquake of 1880 sparked off the reconstruction and
modernization of many shabby neighbourhoods and buildings. Prestigious public
buildings were erected, parks and fountains created, and transportation and other
infrastructure built.

In the 19th century the population increased tenfold. The twentieth century brought
the Secession style to Zagreb. It was a rich civil society, with firm links with all
central European centres. With an increased wealth and the growth of industry from
the 1960s on, the city spread out over the wide plains alongside the Sava River,
where a new, contemporary business city developed, ready to face the challenges
of the third millennium.
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VISITOR INFORMATION

Zagreb is the capital of Croatia, one of Europe's youngest countries - a
parliamentary democracy that adopted its constitution in 1990 and was
internationally recognized in 1992. In terms of geography, culture and history, it
lies at the very heart of Europe.

Inland Croatia has a continental climate, warm in the summer, cold in the winter.
May temperature in Zagreb is about 26°C.

TIME DIFFERENCES

- "/. f’\l

GMT (Greenwich Mean Time) + 1 hour. during March to October GMT + two hours.

ELECTRICITY

The voltage in Croatia is 220 V, 50 Hz, the same as in the majority of European
countries.

1 € = 7.340 kn (February 5 2009)
The Croatian currency unit is KUNA. Coins are 1, 2 KUNA; coin and paper bill: 5
KUNA, paper bills: 10, 20, 50, 100, 200, 500, 1000 KUNA. 1 KUNA contains 100
LIPA. Coins are 1,2,5,10,20 and 50. Foreign currencies can be exchanged for the
local money at banks, official exchange offices, post offices, etc.

-6 -
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BANKING HOURS

Many bank branches and exchange offices are usually open from 8 a.m. to 7 p.m.
non-stop (Monday - Friday), and from 8 a.m. to noon (Saturdays). Most of the
banks have cash machines (ATMs) which operate 24 hours a day. Banks at the
Airport are open every day (including Sundays and holidays) from 7 a.m. to 9 p.m.

POST OFFICE

bst boxes in Croatia are yellow, with collection times indicated on them. The main
Post Office in Zagreb is located in JuriSi¢eva 13, with opening hours from 7 a.m. to
9 p.m. Monday- Friday and from 7 a.m. to 7 p.m. Saturdays and Sundays.

OPENING HOURS

VLl ‘
Government offices work from 8.30 a.m. to 4.30 p.m. Monday through Friday. Most

shops and department stores are open non-stop from 8 a.m. to 8 p.m. Monday
through Friday and from 8 a.m. to 3 p.m. on Saturdays.

TIPPING

A "service charge" is already included in restaurant bills, but it is customary to
"round up" the bill in a restaurant (unless just ordering a drink). For special
services rendered by hotel personnel, tips are usually between 10-50 KUNA.

A tourlstwhose purchases exceed 500 KUNA may claim a PDV (VAT) return for all
goods except petroleum products when leaving the country, with TAX CHEQUE
receipts verified by the Croatian Customs Office. Time limit for tax refunds is one
year.
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All major credit cards such as American Express, Diners Club, Eurocard/Master
Card, Visa, JCB and Eurocheques are advertised at points of sale, and are normally
accepted throughout Croatia.

LIQUOR LAWS

\ T
The minimum legal drinking age in Croatia is 18 years.

TELEPHONE

Public telephone boxes accept only phone cards available in post-offices and
convenience stores.

To make a call to Zagreb (to Croatia) from abroad, dial your international access
code and 385 for Croatia and than the telephone number.

The GSM mobile phone system is available. Please check compatibility with your
operator.

MEDICAL SERVICES:

No vaccinations or health certificates are required for entering Croatia. Health
insurance policy is optional.

Pharmacies are open from 7:00 a.m. to 8:00 p.m.

In case of an accident or an illness call an ambulance free-of-charge from any
phone: 94.

Clinical hospital “Sestre milosrdnice”

Address: Vinogradska cesta 29. 10000 Zagreb e%f;%

Phone: 3787-111 "

POLICE:

-8-
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Free-of-charge from any phone: 92.

ZAGREB AIRPORT

Zagreb International Airport at Pleso is about 30 minutes away from the city centre
by car and can be reached by bus or taxi. Croatia Airlines operate a bus service
from Zagreb Bus Station, with buses running half-hourly to hourly from 4 a.m. to 7
p.m. Time of departure depends on the flights. Return buses from the airport have
about the same schedule. Taxi price from the airport to the city centre ranges
between 150-200 KUNA.

L~

EMBASSIES AND CONSULATES

The list is available at www.mvp.hr

VISA REQUIREMENTS

Visa (for the period of less than 90 days) is mandatory for the following nations:
Albania, Armenia, Azerbaijan, Belarus, Georgia, Montenegro, Moldova,
Russia, Turkmenistan and Ukraine.

Should your team face a visa problem, please contact the Croatian Karate Union.

Contact persons:

Davor Cipek (Technical Secretary)

Trg KreSimira Cosi¢a 11. 10000 Zagreb, Croatia
Phone:++385 1 3099 071

Mob: ++385 91 5007 851

Fax: ++3851 3011518

E-mail: karate.tajnistvo@zg.t-com.hr; davor.cipek@hrvatski-karate.hr

Gordan Rasidagi¢, MSc (Pharmacy) (Executive Director)
Trg KreSimira Cosi¢a 11. 10000 Zagreb, Croatia
Mob: ++4385 91 4650 261

Fax: ++3851 3011 518
E-mail: gordan.rasidagic@medoka.hr; gordan.rasidagic@hrvatski-karate.hr
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TRANSPORTATION

The Republic of Croatia is situated in the Southern Europe bordered by the Adriatic
Sea, Italy, Slovenia, Hungary, Serbia, Bosnia and Herzegovina and Montenegro.
Croatia Airlines and foreign airline companies such as Lufthansa, Aeroflot, Alitalia,
Austrian Airlines, BH Airlines, Croatia Airlines, CSA, German Wings, LOT, SAS, TAP
Portugal, Turkish Airlines, WIZZ Air, Air France, Malev, etc. directly link Zagreb to
20 cities (Brussels, Munich, Frankfurt, Vienna, Budapest, Copenhagen, Cologne,
Sarajevo, Moscow, Skopje, London, Rome, Zurich, Paris, Amsterdam, Lyon,
Stuttgart etc.), so please book your flight tickets in advance.

Zagreb Airport: Pleso bb, 10150 Zagreb Croatia
Information ++385 1 4562 170
wWww.zagreb-airport.hr

Regular transfer upon arrival to and departure from Zagreb Airport will be
organized for all teams. The participating countries have to book it in advance. For
further details, please contact the Official Travel Agency

Official Travel Agency:

f“*;x‘
GENERALTURIST ‘?’}’“?u’s
Generalturist d.o.o.
Address: I. Pile 1. 10000 Zagreb, Croatia
Phone: ++385 1 4805 577, 4805 599, 4805 591
Fax: ++385 1 4805 406
e-mail: karate@generalturis.com

The abovementioned transfer will be provided only with prior booking; otherwise
the participants will have to make their own arrangements. Transfer upon arrival to
and departure from Zagreb Airport will be organized for the teams at the price of
10 € per person, according to the information provided in the Registration Form.

TRANSPORT TO/FROM HOTELS - SPORTS HALL

Shuttle buses between the official hotels and the sports hall (Dom Sportova
Zagreb) will be provided according to the EKF rules (this service will be free of
charge). Information will be given in the official hotels’ lobbies and in the
registration hall during the registration. A shuttle bus will be provided from all
official hotels each hour during the competition.

TAXI: A taxi depot is located outside the airport’s or the railway station’s arrival
hall. The taxi fee from airport to the city centre is approximately 30 €.
Radio-taxi: ++385 1 970

CITY TRANSPORTATION: From May 5™ to 11" city transportation (ZET trams and
buses) will be free of charge for all persons with an official accreditation.

-10 -
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ACCOMMODATION

All hotels registered for the Championships are located in Zagreb, no more than 7
km away from the sports hall. Rooms in hotels of several categories have been
booked for the Championships’ participants and guests, with Bed & Breakfast
package. Extra lunch and dinner are also available.

Reservations at the hotels designated by the organisations can be made exclusively
via Official Travel Agency, no later than 15 March 2009. Should this deadline be
missed, the organizers reserve the right to change the price for
accommodation up to the regular price.

Official Agency:

RN,
YEDE Y
bt A RED] | HUP Zagreb d.d.
Address: Trg Kredimira Cosi¢a 8. 10000 Zagreb, Croatia
Contact 1: Vladimir Mikli¢
Phone: ++385 1 4892 037
Fax: ++385 1 4892 100
E-mail: vladimir.miklic@starwoodhotels.com
Contact 2:  Andrea Gnjec
Phone: ++385 1 4892 030
Fax: ++385 1 4892 060
E-mail: andrea.gnjec@sratwoodhotels.com
Website: www.hup-zagreb.com

Four Points Sheraton - Panorama Hotel **** - Headquarter hotel
(www.hotel-fourpointspanorama.com) is the official HQ hotel for Officials, Judges,
Teams and Guests. The hotel is situated opposite the Dom sportova Arena at the
same square (100 m), Trg Kresimira Cosi¢a. It is within walking distance to the
town centre (20 minutes).

Single superior room 810,00 kn p
Double superior room 480,00 kn m&i@
Additional meal (extra) 90,00 kn »

1 € = 7.340 kn (February 5 2009)

-11 -
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Other hotels v
Price Hotel Hotel Hotel Hotel Hotel
Sheraton Westin International Jadran Zagreb
1 person per da * kK kK * % K ok K * % K % * % * %
Single deluxe 955,00 kn 880,00 kn - - -
Single superior - - 810,00 kn - -
Single classic - - 735,00 kn 510,00 kn 350,00 kn
Double deluxe 590,00 kn 550,00 kn - - -
Double superior - - 480,00 kn - -
Double classic - - 440,00 kn 390,00 kn 200,00 kn
Add':::(’;fa')'"ea' 110,00 kn 110,00 kn 90,00 kn 90,00 kn 60,00 kn
1 € = 7.340 kn (February 5 2009)
Hotel Hotel Hotel Hotel Hotel
Sheraton Westin International Jadran Zagreb
%k kK K Kk %k K K Kk kK Kk %k Xk Xk £ 3
Sport Hall 2 km 600 m 2 km 2 km 6 km
City Centre 500 m 200 m 800 m Om 4 km

All taxes and insurance (except Accommodation Fee =
included in the prices.

0.93 € per person/day) are

The number of available rooms is limited and the policy of first come (and
paid)/ first served will
available only against 50% prepayment by 15 March 2009. Full payment
for accommodation has to be made no later than 1 April 2009, together

be followed. Reservations and bookings are

with the transfer and extra meal payments.

Y

Hotel Zagreb**

-12 -
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CHAMPIONSHIPS’ VENUE

The Championships will take place in Dom Sportova Zagreb from 8 to 10 May 2009.
The capacity of the Stadium is 5,000 seats, with the area surface of 70 x 40
metres. It is situated just in front of the HQ hotel (100 m). The Arena has hosted
many great sports events, such as the World Table Tennis Championships,

European Ice-Skating Championships, World Ice Hockey Division A Championships,
ATP Zagreb Open, etc.

On the days of competition, a restaurant in Dom Sportova Zagreb offers lunch from

1:00 p.m. to 4:00 p.m. at the price of 6-10 € per person. Lunch tickets are
available at the stand of the Croatian Karate Union in Dom Sportova Zagreb, on the
registration and competition days, for cash payment.

-13 -
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REGISTRATION OF DELEGATION

The Registration for all athletes and officials will take place in the Headquarters
hotel Four Points Sheraton - Panorama Hotel **** on Thursday, 7 May
2009 between 10:00 a.m. and 04:00 p.m. in the Zagreb Room.

Each Delegation should bring an audio recording of their national anthem and two
(2) national flags.

SECRETARIAT

All delegations are kindly requested to fill in the attached Registration and
Competition Entry Forms and return them to the Organizing Committee within the
set deadline.

The Secretariat will be located in one of the conference halls at Four Points
Sheraton - Panorama Hotel **** on the 1% floor. There is a possibility of
accrediting an official press/media representative during the registration.

PRESS ACCREDITATION

Press accreditation can only be granted to persons who apply for it in
advance and who are able to prove they are journalists.

The press centre is adjacent to the journalist stands and seats. Accredited
journalists will have access to working seats, telephone and fax. There is a wireless
Internet connection in Dom Sportova Zagreb. A press conference will be hold with
the prize winners. The mix zone will also be organized.

Photographers and TV or video camerapersons will have access to their allocated
seats only upon presenting their special cards, received within the accreditation
procedure. Journalists and photographers will not have access to the competition
area. Permits for video recording will be issued by the European Karate Federation,
with the payment on the spot during the accreditation procedure.

TRAINING

The organizers will provide the National Federations that submit the relevant
application in time with training facilities prior to the days of Championships
(Wednesday, April 8™ and Thursday, May 9%) in Dom Sportova Zagreb. The
application must be received before 15 March 2009 via e-mail:
karate.tajnistvo@zg.t-com.hr

Training area and transport for the training participants will be arranged at a
nominal price. Transport will only be available from the official hotels.

ENTRANCE TICKETS

The organizer (Croatian Karate Union) will provide the National Federations with a
quota of entrance tickets for the European Championships at the following special
low rate of 10 € per person for the entire competition period of three (3) days.

FAREWELL PARTY
The participants will get information on the Farewell Party at Info desk during the
Championships.

PROTECTION

WKF Kumite Rules, Article 2, point 8, state that the following protective equipment
is compulsory for competitors:

8.1. WKF (EKF) approved mitts, one contestant wearing red and other wearing
blue.

-14 -
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8.2. Gum shield
8.3. The female chest protector approved by WKF (EKF)

8.4. The shin pads approved by the WKF (EKF)
8.5. The foot protection approved by WKF (EKF)
Groin Guards are not mandatory, but if worn, must be of approved WKF (EKF) type.

INSURANCE

All participants and members of delegations must effectuate their own medical
insurance and personal trip insurance. The Croatian Karate Union and the European
Karate Federation are assuming no liability for those.

The chiefs of delegations have to sign the enclosed terms of responsibility and
return them by 15 March 2009.

PRE-COMPETITION ACTIVITIES

Thursday, May 7" S

B place: QI Schedule: Wl Activity: |
HQ - Room “Zagreb” 10:00 - 16:00 | Registration of Delegations
HQ - Room “Camelia” 09:00 - 11:00 | EKF Executive Committee Meeting
HQ - Room “Fortuna” 10:00 - 11:00 | EKF Medical Commission Meeting
HQ - Room “Fortuna” 11:00 - 12:00 | EKF Anti-Doping Commission Meeting
HQ - Room “Fortuna” 12:00 - 14:00 | EKF Technical Commission Meeting
HQ - Room “Fortuna” 15:00 - 16:00 | EKF Referee Commission Meeting
HQ - Room “Fortuna” 16:00 - 17:30 | MAC Workshop
HQ - New Congress Hall 16:00 - 19:00 | Congress
HQ - Room “Zagreb” 18:00 - 19:00 | Open Draw to all Coaches
Sport Hall - Room No. 4 18:30 - 19:30 | License Renewal Examination
Sport Hall - Room No. 4 20:00 - 21:00 | EKF Referee Briefing

WEIGH-IN

Weigh-in will take place in the sports hall Dom Sportova Zagreb, Friday, May 8"

B Time W Male JI Female |
09:00 - 09:10 + 84 kg
09:10 - 09:20 - 84 kg
09:20 - 09:30 - 75 kg
09:30 - 09:40 - 67 kg
09:40 - 09:50 - 60 kg
10:30 - 10:40 + 68 kg
10:40 - 10:50 - 68 kg
10:50 - 11:00 - 61 kg
11:00 - 11:10 - 55 kg
11:10-11:20 - 50 kg

- 15 -
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COMPETITION PROGRAM

Friday, 8" Ma
09:00 - 10:00 Weigh-in Male All Categories
10:00 - 12:00 | Elimination and Repechas Kata Individual Male - Female
10:30 - 11:30 | Weigh-in Female All Categories
12:00 - 14:15 Elimination and Repechas Kumite Male -84 kg and +84 kg
14:15 - 16:00 Elimination and Repechas Kumite Female -68 kg and +68 kg
16:00 - 17:30 Elimination and Repechas Kumite Male -75 kg
17:30 - 18:30 | Opening Ceremony
Finals
18:30 - 18:45 Kata individual Male and Female
18:45 - 19:00 Medals Ceremony
19:00 - 19:15 Kumite Male -84 kg and +84 kg
19:15 -19:30 Medals Ceremony
19:30 - 19:50 Kumite Female -68 kg, +68 kg and Male -75 kg

19:50 - 20:10 Medals Ceremon
Saturday, 9" May

10:00 - 12:15 Elimination and Repechas Kumite Male -67 kg and +60 kg
12:15 - 14:15 Elimination and Repechas Kumite Female -61 kg and -55 kg
14:15 - 15:15 Elimination and Repechas Kumite Female -50 kg

15:15 -16:30 Elimination and Repechas Kata Team Male and Female
Finals

16:30 - 16:45 Kumite Male -67 kg and -60 kg

16:45 - 17:00 Medals Ceremony

17:00 - 17:20 Kumite Female -61 kg, -55 kg and -50 kg

17:20 - 17:40 Medals Ceremony

17:40 - 18:10 Kata Team Male and Female

18:10 - 18:30 Medals Ceremon
Sunday, 10" Ma

09:00 - 15:30 Elimination and Repechas Kumite Team Male
13:00 - 16:30 Elimination and Repechas Kumite Team Female
Finals

16:30 - 16:45 Kumite Team Female

16:45 - 17:15 Kumite Team Male

17:15-17:35 Medals Ceremony

17:35 - 18:00 | Closing Ceremony

Important Note:

Matches for medals (matches for bronze and finals) in Kumite
individual male take 4 minutes and in Kumite individual female 3
minutes.

In Kata team competition male and female Bunkie will be performed
in all matches for medals (matches for bronze and finals).

- 16 -
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ACCOMMODATION FORM
FOR 44" EUROPEAN KARATE CHAMPIONSHIPS

To be returned by 15 March 2009 at the latest to:

™ 188 - T\%?g

HUPZ 2/ (&3 § HUP Zagreb d.d. =%

Address: Trg Kre$imira Cosi¢a 8. 10000 Zagreb, Croatia

Contact 1: Vladimir Mikli¢

Phone: ++385 1 4892 037

Fax: ++385 1 4892 100

E-mail: vladimir.miklic@starwoodhotels.com

Contact 2:  Andrea Gnjec

Phone: ++385 1 4892 030

Fax: ++385 1 4892 060

E-mail: andrea.gnjec@sratwoodhotels.com

onsible Leader of Delegation, Person to contact:

| Federaton: | Country:
Address: ZIP Code:
Mobile: City:
Phone: Fax:

Name/Surname of Federation Representative:

Passport No: Position in Federation:

E-mail:

Invoice details:

Organization Name:

Address:

ZIP Code: City:

Country: C.I.F.
Phone: Fax:

E-mail:
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HOTEL BOOKING IN ORDER OF PREFERENCE

Mark preference with 1-2-3-4-5-6

Number of Number of Number of Number of
single rooms Jjjjdouble rooms triple rooms nights
Four Points
Sheraton
%k kK XK Xk
Sheraton
kK K kK k
Westin

%k %k %k %k k

International
* K K K

Jadran
%k Xk Xk

Zagreb
k%

PAYMENT, after getting INVOICE from
Croatian Karate Union
All payments should be in Euros. The desired
reservations will be activated upon receiving
the 50% prepayment for them.
Forward your payments to the:

Croatian karate Union

Dated:

Name of Contact Person:

Signature:

Official Stamp:
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ROOMING LIST FORM
FOR 44" EUROPEAN KARATE CHAMPIONSHIPS

To be returned by 15 March 2009 at the latest to:

—— O

bt A RED] | HUP Zagreb d.d. =

Address: Trg Kredimira Cosi¢a 8. 10000 Zagreb, Croatia

Contact 1: Vladimir Mikli¢

Phone: ++385 1 4892 037

Fax: ++385 1 4892 100

E-mail: vladimir.miklic@starwoodhotels.com

Contact 2:  Andrea Gnjec

Phone: ++385 1 4892 030

Fax: ++385 1 4892 060

E-mail: andrea.gnjec@sratwoodhotels.com

National Team (Country):

Hotel (in order of preferences as from Accommodation and transfer form):

[ Name/Surname | [ Check In Date Il Check Out Date Il NumPer jf Room
[No | Name/Surname Check In Date Check Out Date i} - nights m

- 19 -
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*Position:

** Room type:

**x Extra meal:

C=Competitor, Co=Coaches, De=Delegation Head, P=President of NF,
R=Referees/Judges, D=Doctors, V=VIPs, A=Administration, P=Press,
O=0thers

SD=Single Deluxe, SS=Single Superior, SC=Single Classic, DD=Double
Deluxe, DS=Double Superior, DC=Double Classic

HB=Half board (Breakfast and Dinner), FB=Full board (Breakfast, Lunch and
Dinner)

Please return this rooming list together with term of responsibility,
accommodation and transfer form to the Croatian Karate Union.

Name of Contact Person:

Signature: Official Stamp:
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TRAVEL AND TRANSFER FORM
FOR 44" EUROPEAN KARATE CHAMPIONSHIPS

To be returned by 15 March 2009 at the latest to:

<3
GENERALTURIST T
Generalturist d.o.o.
Address: I. Pile 1. 10000 Zagreb, Croatia
Phone: ++385 1 4805 577, 4805 599, 4805 591
Fax: ++385 1 4805 406
e-mail: karate@generalturis.com

Arrival in Zagreb by: Departure from Zagreb by:
Plane Train Plane Train
Number of persons: Number of persons:
Date: Date:
Hour: Hour:
Flight No: Flight No:
Transfer Zagreb Airport - Hotels Transfer Hotels — Zagreb Airport
YES NO YES NO
Transfer Railway Station - Hotels Transfer Hotels — Railway Station
YES NO YES NO

Cancellation conditions by Hotels:

Cancellation 32 and more days prior to arrival: cancellation free of charge

Cancellation 31-21 days prior to arrival: apply cancellation fee 25% of the total booking price
Cancellation 20-12 days prior to arrival: apply cancellation fee 40% of the total booking price
Cancellation 11-2 days prior to arrival: apply cancellation fee 75% of the total booking price
Cancellation 1-0 days prior to arrival: apply cancellation fee 100% of the total booking price
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See You in Zagreb!
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